
TJC Innovations is Hiring! 
CUSTOMER SUPPORT SPECIALIST 

 

Do you have a background in Thoroughbred farm operations and enjoy helping others 
stay organized, accurate, and efficient? 

TJC Innovations is looking for a Customer Support Specialist to work directly with 
breeders and farm managers who rely on our Horse Farm Management software every 
day. In this role, you'll use your real-world farm knowledge to help clients with technical 
support, billing, and day-to-day system questions. 

 

THIS ROLE IS A GREAT FIT IF YOU HAVE: 

●​ Proficiency in the Horse Farm Management Software 
●​ Hands-on experience with Thoroughbred farm operations, breeding, foaling, or 

farm office administration 
●​ Comfort explaining processes and helping others solve problems 
●​ An interest in technology and learning software tools. 

 

Below is the Indeed posting to apply and learn more about the opportunity. 

https://www.indeed.com/job/customer-support-specialist-0468669924a675ee  

 

If you have further questions, please contact mhelm@jockeyclub.com.  
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