Customer Service Professional (Career Opportunity)

We are seeking an experienced Customer Service Professional with 3-5 years of proven
experience in a structured, repeatable service environment. This role is ideal for someone who
takes pride in process, consistency, and delivering an exceptional customer experience—every
time.

The right candidate is highly organized, comfortable working in Excel and structured
systems, and brings strong contact-plus communication skills—confident on the phone,
clear in follow-up, and proactive in building long-term customer relationships. You enjoy working
as part of a collaborative team, communicating clearly, and contributing to continuous
improvement.

This is not just a job. It is a career opportunity with room to grow professionally while building
a fruitful, balanced life. We value reliability, accountability, and mutual respect. We are a team,
and we succeed together.

One full and one part-time position with great pay and work environment.

Schedule:
Monday through Friday, 8:00 AM — 5:00 PM in our beautiful Georgetown, KY office.

Application Timeline

e Apply this week
e Phone interviews: next week
e In-person interviews: the following week

If you are looking for a place where your experience matters, your voice is heard, and your
future can grow alongside a committed team—we would like to meet you.

Send resume and cover letter to Steve@EquineandRanch.com



